1930 S. BASCOM AVE #200 CAMPBELL, CA 95008

Our highest priority is safety of your health. We have trained and educated our team to
enhance office protocol to ensure highest standard of your health and safety

To ensure your health and safety we have made additional changes to our office and some of
the highlights are,

« Dental chair, lights and all visible surfaces are cleaned and disinfected
thoroughly with medical grade disinfectants that kill 99.9% of bacteria and
viruses.

« As always, disposable protective coverings on equipment are disposed off and
replaced after each patient visit.

o All team members are using PPE (Personal Protective Equipment) which
include, N95 mask, Protective shield, gowns, head cover, Shoe covers, gloves.

« All our team members are checked daily twice for temperature to ensure their
safety as well as our patient safety.

« Patient entering the office initially checked for temperature with infrared
thermometer (Touch less) by one of our staff members. If the temperatureis
more than 100.4 F, we will reschedule the appointment

« We have staggered the appointment between patients to ensure cleaning the
room, disinfection and social distance.

« We implemented one patient policy in our lobby. At any point of time, if you see a
patient waiting in our lobby, we request you to wait outside and will call you to
getin.

« All patients will be provided with the antimicrobial mouthrinse before we seat the
them on the dental chair.
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« We have installed sneeze guard to enable social distance between staff and
patient in the lobby.

« We have installed Air Doctor air purifier system
100 times effective with state-of -the-art Ultrahepa
Dual action carbon/gas trap/voc filter
100% sealed system
Auto-mode takes the guesswork out of clean air
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e We have installed HVE (High Volume Evacuator) which is a a suction device that
draws a large volume of air over a period of time and is fitted on to an evacuation

system. It removes a volume of air up to 100 cubic feet per minute
=  For Mercury Vapor, Ozone, BPA dust, abrasion powder, laser smoke, VOCs, airborn viruses...
e Disposable intake liners for moisture control
= |nternal stiffener arm for extended non-contact hose support
= 4stage filtration for moisture, particulate, odor and vapor control
= (Castered for multiple operatory mobility
=  Prefilter for particulate capture down to 10 micron
= HEPA filter for particular capture down to 0.3 micron
= Granulated activated carbon filter for odors and vapors

e We are using ultra violet light system to disinfect surface multiple times in a day

We are here to serve our patients; our community and our highest priority is to keep
our community safe and healthy. Our office is one of the safest places to be during
this time for having the proper dental treatment.

If you have any questions or concern, please fell free to contact us on 408 245 7200
or email us to info@smilenowdental.com
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